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Position: Network Helpdesk Support Technician       Department: Info Technology - Networks 

Position Reports To: Information Technology - Networks Manager 

 

Position Summary 

By taking on this challenging role, you will become part of our dynamic Information Technology 

(IT) Networks team that is responsible for effectively maintaining the company’s computer 

hardware and software applications to ensure the efficient and secure processing of customer 

transactions.  You will actively support this responsibility by configuring, installing and 

providing ongoing technical support for employee workstations, peripherals and software 

applications.  By taking an enthusiastic and detail-oriented approach to your daily duties, you 

will be playing a key role in supporting the lifelong financial partnerships we value with each of 

our customers. 

 

Position Duties and Responsibilities 

To succeed in this position, you must be able to satisfactorily perform common occurrences of 

each of the following under direct supervision from your manager: 

 

 Configure and install new employee desktop and laptop-based workstations and 

peripherals, including printers, tablets and smartphones, at the company’s headquarters 

and branch locations. 

 Configure and install software packages, including operating systems and custom 

applications, on employee workstations and peripherals.   

 Provide local and remote technical support/troubleshooting on employee workstations 

and peripherals in person and by telephone, email and helpdesk. 

 Maintain accurate inventory reports on hardware and software assets. 

 Maintain a high level of professionalism and work to establish a positive rapport with 

each customer and co-worker you interact with. 

 Collaborate with co-workers in your department and in other departments and branches to 

provide effective and efficient service to our customers. 

 Understand and comply with applicable Federal and State laws, banking regulations and 

OE Federal Credit Union’s policies and procedures. 

 Perform other related duties as assigned. 

 

Position Qualifications and Skill Requirements 

 High School Diploma/ GED required; Associates degree in Information Technology 

preferred. 

 Excellent written and verbal communication skills required. 

 Six months of work experience in an Information Technology role required; one year of 

work experience in a desktop support role preferred. 

 Proficiency with Windows 7, 8 and 10; Microsoft Word, Excel and Outlook; and anti-

virus software required. 
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Physical Requirements 

 Must be able to frequently lift, carry, push or pull up to 25 lbs. 

 Must be able to sit for prolonged periods of time and walk/stand for moderate periods of 

time. 

 Must be able to bend at the knees and waist frequently and crawl under and around office 

furniture and equipment to install hardware and associated wires. 

 Must be able to repetitively use a telephone and a computer mouse and keyboard. 

 


